Online Service E-Sign Disclosure and Consent

Disclosures can be provided in electronic form for the deposit account(s) you have selected to be opened online. Before
obtaining products or services electronically, you must read and indicate your acceptance of the terms outlined below. If you do
not consent, you will not be able to proceed with the online account opening process. You may contact us at the number or
address listed below to open a new account.

e Inthis consent "we", "us", and "our" are used to refer to Neighbors Credit Union. All of the disclosures being provided
to you may, at our discretion, be in electronic form, and you will be able to review them online in addition to
downloading and/or printing them. Your consent applies only to the disclosures and notices applicable to the deposit
accounts opened during this online session.

e  Disclosures provided in electronic form will not be distributed in paper form. After consenting, if you wish to obtain a
paper copy of the disclosure(s), you can do so free of charge by calling us or writing us at the number or address listed
below.

e You have the right to withdraw your consent at any time, at no cost to you, by calling or writing us at the number or
address listed below or through your Online Banking.

® By consenting to receive disclosures and notices electronically, you agree to provide us with the information (such as
current email address) necessary to communicate with you electronically. You are required to update us with any
changes in such information by calling or writing us at the number or address listed below.

Hardware and Software Requirements
In order to view, and retain electronic communications including eDocuments that we make available to you, you must have:

Internet browser that supports 128 bit encryption

Adobe Acrobat® Reader 7.0 or higher

Sufficient electronic storage capacity on your computer's hard drive or other data storage unit
A valid email address

Internet Access

Active Online Banking Access

Contact Information
Neighbors Credit Union
6300 S. Lindbergh Blvd
St. Louis, MO 63123
(314) 892-5400
info@neighborscu.org
www.neighborscu.org
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